
1.7L Kettle
Product number: 204622

INSTRUCTION MANUAL
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How can we help?
The PIFCO team is always interested in what you 
have to say, so why not get in touch?

Call us
01909 544 570

Write to us
PIFCO Team, Sabichi Homewares Ltd,  
Priorswell Road, Worksop, SB0 2BY

Email us
info@pifco.com

Website
www.pifco.com
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WHAT’S IN THE BOX
• Kettle
• Instruction manual

Handle

Switch

Spout 
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Safety instructions

When using an electrical appliance, basic safety precautions should 
always be followed, including the following:

•  Read all instructions before using.
• Before connecting the kettle to the power supply, check that the 

voltage indicated on the appliance (underside the kettle & base) 
corresponds with the voltage in your home. If this is not the case, 
contact your dealer and stop using the kettle.

• Do not let the cord hang over the edge of a table or counter or 
touch a hot surface.

• Do not place on or near a hot gas or electric burner or in a  
heated oven.

• Do not operate the appliance without anything in it to avoid 
damaging the heat elements.

• Ensure that the kettle is used on a firm and flat surface out of 
reach of children, this will prevent the kettle from overturning and 
avoid damage or injury.

• To protect against a fire, electric shock or personal injury, do not 
immerse cord, electric plugs or kettle in water or other liquids.

• While water is boiling, or just after the water has been boiled, 
avoid contacting with steam from the spout. 

• Always take care to pour boiling water slowly and carefully without 
tipping the kettle too fast.

• Be careful of refilling when the kettle is hot.
• This appliance can be used by children aged from 8 years 

and above if they have been given supervision or instruction 
concerning use of the appliance in a safe way and if they 
understand the hazards involved. Cleaning and user maintenance 
shall not be made by children unless they are older than 8 and 
supervised. Keep the appliance and its cord out of reach of 
children aged less than 8 years.

• Appliances can be used by persons with reduced physical, sensory 
or mental capabilities or lack of experience and knowledge if they 
have been given supervision or instruction concerning use of the 
appliance in a safe way and understand the hazards involved.

• Children should be supervised to ensure that they do not play 
with the appliance.

• Do not touch the hot surface. Instead use the handle.
• The attached base can not be used for other than intended use.
• Extreme caution must be used when moving an appliance 

containing hot water.
• The appliance is not a toy. Do not let children play with it.
• The kettle is for household use only. Do not use outdoors.
• The use of accessories, which are not recommended by the 

appliance manufacturer, may result in fire, electric shock or 
personal injury.

• Unplug the kettle from the outlet when not in use and before 
cleaning. Allow the kettle to cool before putting on or taking off 
parts, and before cleaning the appliance.

• To disconnect, turn any control to “off,” then remove plug from 
wall outlet.

• If the supply cord is damaged, it must be replaced by the 
manufacturer or its service agent or a similarly qualified person in 
order to avoid a hazard.

• Do not use the appliance for other than intended use.
• The kettle can only use with the stand provided.
• If the kettle is overfilled, boiling water may spill out.
• Always ensure the lid is closed and do not lift it while the water 

is boiling. Scalding may occur if the lid is removed during the 
brewing cycles.
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• This appliance is intended to be used in household and similar 
applications such as:

– Staff kitchen areas in shops, offices and other working 
 environments;
– Farm houses;
– By clients in hotels, motels and other residential type  
 environments;
– Bed and breakfast type environments.

• The appliance must not be immersed.
• If the kettle is overfilled, boiling water may be ejected.
• The appliance is only to be used with the stand provided.
• CAUTION: Ensure that the appliance is switched off before 

removing it from its stand.
• Warning: Avoid spillage on the connector.
• Warning: Potential injury from misuse.
• The heating element surface is subject to residual heat after use.

Save these instructions.

If you are using the kettle for the first time, it is recommended that you clean your 
kettle before use by boiling a full kettle of water twice and then discarding the water.

First use

1. To fill water into the kettle, remove it from the power base and open the lid by 
lifting the lid handle, fill with the desired amount of water to the kettle. Always 
fill the kettle between the minimum (0.5L) and maximum (1.7L) marks. Too little 
water will result in the kettle switching off before the water has boiled.

NOTE: Do not fill the water over the maximum level, as water may spill out of 
the spout when boiling. Ensure that the lid is firmly in place before connecting 
the power cord to the outlet.

2. Close the lid. Position the kettle on the power base. Make sure the kettle 
contact is on the power base completely.

3. Connect the plug into a power outlet. Press down the switch to “I” position  
and the switch light illuminates. Then start to boil the water. The kettle 
will switch off automatically once the water has boiled and the switch light 
extinguishes. You can shut off the power by pressing the switch at any moment 
during boiling water.

NOTE: Ensure that switch is clear of obstructions and the lid is firmly closed. 
The kettle will not turn off if the switch is constrained or if the lid is left open.

4. Lift the kettle from the power base and then pour the water.

NOTE: Operate carefully when pouring the water from your kettle as boiling 
water may result in scald, besides, don’t open the lid while the water in the 
kettle is hot. 

5. The kettle will not re-boil until the switch is uplifted. Allow to cool for 15~20 
seconds before reopening to boil water. The kettle may be stored on the power 
base when not in use.

NOTE: Ensure power supply is turned off when kettle is not in use.

Instructions for use
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Dry Boil Protection

Cleaning & Storage

Should you accidentally allow the kettle to operate without water, the dry boil 
protection will automatically switch it off. If this should occur, allow the kettle to 
cool before filling with cold water and re-boiling.

Always disconnect the appliance from the power outlet and leave it to cool down 
completely before cleaning.

Never immerse the kettle or cord in water, or allow moisture to contact with these 
parts.

Removal of mineral deposits 
Mineral deposits in tap water may cause the kettle interior to discolour .To remove 
this build-up, use non-toxic Liquid De-scaler. 

Alternatively:

1. Fill the kettle with 3 cups of white vinegar and the remainder of water and allow 
to stand overnight. Do not boil.

2. Empty the solution from the kettle. Any stains remaining inside the spout can 
be removed by rubbing with a damp cloth, fill the kettle with clean water,  
bring to boil and then discard the water. Repeat and the kettle will then be 
ready to use. 

Cleaning external housing 
Wipe the external housing with a damp cloth or cleaner.

CAUTION: Do not use chemical, steel, wooden or abrasive cleaners to clean the 
outside of the kettle.

Cleaning the filter 
Remember to clean the filter with a damp cloth at intervals. 

Storage 
When not in use or storage, the power cord may be wound around the cord storage 
under the base of kettle.

WASTE ELECTRICAL RECYCLING:
This symbol indicates the product is classed as Electrical or Electronic 

Equipment and should not be disposed of with other household waste.

The Waste Electrical and Electronic (WEEE) Directive  
has been introduced across the EU:

• To recycle waste electrical products using the best available recovery  
and recycling techniques.

• To minimise the impact to on the environment
• To treat any hazardous substances

• To avoid increasing landfill

WEEE product should be disposed of by handing it over at a designated 
collection point. For more information about where to drop off your waste 

product for recycling please contact you local authority.

Technical details
Product Code: 204622
Voltage: 220-240V 50/60Hz
Power: 1850-2200W
Country of origin: China

Sabichi Homewares Ltd
5 Wadsworth Road, Perivale, Middlesex UB6 7JD
20 Harcourt Street, Dublin D02 H364
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Warranty
This product is guaranteed for 1 year from the date of original purchase.
If the product fails within this period due to faulty materials or workmanship,  
it will be repaired, replaced or refunded at our discretion.

Proof of purchase will be required.

This warranty applies only to:
•  Product installed and used in accordance with the instructions contained  

in this manual.
• Product used for domestic purposes only.
• Product purchased in the UK and Ireland.

This warranty does not cover:
• Cosmetic damage.
• Normal wear and tear or consumable parts.
• Incorrect voltage supply or power surges.
• Customer misuse, modifications or adjustments.
• Products with unreadable or removed model numbers.

PIFCO disclaims any liability for incidental or consequential loss or damages.
In the event of a problem:
•  Please refer to the troubleshooting tips section within your user guide  

for help and guidance.
•  If you are still unable to resolve the problem, please contact our technical 

support team for assistance.

When contacting PIFCO please provide:
•  Product model number / Product code.
• Date of purchase.
• Complete description of the problem.

This information will help our team assist you more quickly.

Help Line: 01909 544 570
Opening Hours: Monday - Friday, 9am - 5pm
Email: info@pifco.com



www.pifco.com


