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Kent officially launched Report + Support and the accompanying Consent. Get it. Full Stop campaign in September 
2021 to provide students and staff with one place to find out about student-focused support and campaigns, to 
report anonymously or contact a specialist adviser regarding issues of bullying, harassment, discrimination, 
physical harm and/or verbal abuse, spiking, hate incidents, and sexual misconduct.   

Fully anonymised data from Report + Support is shared with Student Services Senior management to ensure a 
proactive and strategic approach to intervention and prevention. The Equality, Diversity, and Inclusion (EDI) Officer 
and student intern post Project and Campaign Assistant also assist in the design and delivery of targeted 
interventions in response to the data and local knowledge of problematic cultures.  

One of the key objectives of the work is to ensure Kent students have accessible reporting tools and that the 
University is transparent in its support provisions, prevention and handling of cases.  

It is acknowledged that improving reporting is essential to effective prevention. Therefore, the University views any 
initial increase in disclosures and reports as an indicator of greater trust and confidence in the reporting process 
and its importance in creating and strengthening a culture of inclusivity and respect in our university community. 

• 

• 

• 

• 

https://report-support.ucl.ac.uk/
https://www.kent.ac.uk/guides/consent
https://www.kent.ac.uk/guides/consent#sexual-assault-and-harassment-guides
https://www.kent.ac.uk/guides/consent-campaign-staff
https://staff.kent.ac.uk/browse
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• 

• 

• 

• 

• 

• 

 

https://moodle.kent.ac.uk/stafftraining/course/view.php?id=66
https://moodle.kent.ac.uk/stafftraining/course/view.php?id=66
http://www.kent.ac.uk/guides/consent
https://instagram.com/explore/tags/consentgetit
https://www.kent.ac.uk/student-services/kent-voices#relationships
https://www.kent.ac.uk/student-services/conduct-and-complaints#articles


 

 5 

The data presented here includes anonymous reports from Report + Support during the period 1 September 2021 
to 31 August 2022, which marks the first anniversary of the launch of the online reporting platform. In addition, we 
have included information from Student Conduct and Complaints Office on formal cases and outcomes.  

It should be noted that there are other reporting mechanisms at the University to support students in reporting 
such incidents. All formal cases are referred to the Student Conduct and Complaints Office for investigation and 
support is available to all parties through Student Support and Wellbeing and specialist Advisers.  

Reporting parties can select any of the categories below, which are explained as follows: 

• Sexual misconduct
• Discrimination
• Hate incident
• Physical Harm and/or Verbal Abuse
• Harassment
• Bullying
• Drink Spiking

This is a first-year report from Report + Support and therefore the stats are not comparable. The University of 
Kent’s previous reporting mechanisms did not capture all categories stated above. 

• 

• 

• 

• 

The main reasons selected by reporters for reporting anonymously include:  

• 

• 

https://reportandsupport.kent.ac.uk/support/what-is-sexual-misconduct-and-assault
https://reportandsupport.kent.ac.uk/support/what-are-hate-incidents-and-discrimination
https://reportandsupport.kent.ac.uk/support/what-are-hate-incidents-and-discrimination
https://reportandsupport.kent.ac.uk/support/what-is-physical-harm-andor-verbal-abuse
https://reportandsupport.kent.ac.uk/support/what-is-harassment-and-bullying
https://reportandsupport.kent.ac.uk/support/what-is-harassment-and-bullying
https://reportandsupport.kent.ac.uk/support/what-is-drink-spiking
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• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

While we have no comparison data this year because of the infancy of the reporting tool. We have been provided 
with benchmarking data by Culture Shift, the owners of Report + Support. This data enables us to compare the 
total number of reports submitted to the platform over the last 12 months, with all other Universities who use 
Report + Support. 

 
FIGURE 1: Benchmarking graph comparing other institutions of similar size and total number of reports 
submitted between 1st September 2021 and 31st August 2022 
 

 
The University of Kent appears to have received an average amount of reports in comparison to other institutions 
with a similar student population.  

 

Overall, there has been 1649 visits to the Report + Support webpage. Amongst visitors to the page, 994 were visits 
to the support articles available on Report + Support. The breakdown of the most accessed resources can be 
viewed below. 
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Figure 2: Website traffic of support articles on Report + Support 

 
 
The resource most widely accessed is information pertaining to support available, and understanding what sexual 
misconduct and assault, and drink spiking.  

 

Table 1: Total number of reports in relation to student numbers. 

University of Kent 
Profile 

 Number of students 2021/20221  Number of 
reports  

 %  

All students 19,100 135  0.7%  

 
The number of total reports submitted to Report + Support is different from the number of incidents experienced 
at the University. We are unable to rule out duplications of reports where reports may have been submitted by 
both victim and witnesses of the same incident. Similarly, some students may have utilised the Report + Support 
platform as a way of seeking support for a historical incident that has taken place. 
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Figure 3: When incidents were reported 

 

Most reports were made just after the start of academic year in the months of October (22 in number) and 
November (24 in number) in 2021, followed by higher numbers in March and April 2022 (16 in each). The least 
numbers of reports received were in September 2021 (5) possibly due to lack of awareness of tool by students, and 
August 2022 because of the summer vacation. 

 

Figure 6: A chart highlighting the location of where reported incidents took place 

 

Of the 135 incidents reported 55.6% of the incidents were reported to have taken place on Canterbury and 
Medway campuses. This includes in on campus accommodation, food outlets, study spaces (I.e., Library), sports 
areas, The Venue, and shopping areas such as Locke Building. 18.5% of the incidents reported took place off 
campus. This included incidents in private off campus accommodation, and Canterbury and Medway City Centres. 
16.3% of incidents reported were documented as taking place in an ‘Other’ location not provided. 8.9% of incidents 
reported, the reporter chose to not provide a location. Finally, 0.7% of reports submitted were located at one of 
the European Centres.  
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Sharing equality monitoring data when reporting through Report + Support is optional. However, it does help the 
University of Kent to understand if certain groups of students are experiencing patterns of behaviour. Equality 
monitoring data is only requested from individuals that stated that they had been the one that the incident 
occurred to.  
 
Data note: individuals may have withheld equality monitoring data in either or both internal systems, and 
Report + Support.  

Table 2: Proportion of reports by ethnicity  

Ethnicity Number of reports from 
students 

Another Asian Background 2 (1.5%) 

Another Ethnic Group 4 (3%) 

Another mixed or multiple background 3 (2.2%) 

Another White Background 4 (3%) 

Arab 2 (1.5%) 

Asian or Asian British Bangladeshi 2 (1.5%) 

Asian or Asian British Indian 3 (2.2%) 

Asian or Asian British Pakistani 1 (0.7%) 

Black or Black British African 22 (16.3%) 

Black or Black British Caribbean 3 (2.2%) 

I don’t know 3 (2.2%) 

Mixed or multiple background Asian and White 2 (1.5%) 

Mixed or multiple background Black Caribbean and White 1 (0.7%) 

Not answered 25 (18.5%) 

Prefer not to say 4 (3%) 

White British, Northern Irish, Scottish, Welsh 52 (38.5%) 

White Irish 2 (1.5%) 

Data note: University of Kent Report + Support only collects Jewish as a religious identity. 
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Table 3: Proportion of reports by gender 

Gender Number of reports from 
students 

I don’t know 4 (3%) 

Man 27 (20%) 

Non-Binary  3 (2.2%) 

Not answered 22 (16.3%) 

Prefer not to say 1 (0.7%) 

Transgender Man 2 (1.5%) 

Transgender Woman 1 (0.7%) 

Woman 75 (55.6%) 

Table 4: Proportion of reports by age group 

Age Group Proportion of reports 
from students 

Under 18 0.7% 

18-21 years 65.9% 

22-25 years 13.3% 

26-35 years 6.7% 

36-45 years 0% 

46-55 years 0.7% 

Not answered 11.9% 

Prefer not to say 0.7% 
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Table 5: Proportion of reports by faith/religion 

Faith/Religion Proportion of reports from 
students 

Buddhist 0% 

Christian 27% 

Hindu 2% 

Jewish 0% 

None 37% 

Not Answered 22% 

Muslim 4% 

Prefer not to say 7% 

Sikh 0% 

 

Table 6: Proportion of reports by sexual identity 

Sexual identity Proportion of reports 
from students 

Asexual  0.7% 

Bisexual  11.1% 

Gay man  1.5% 

Gay Woman/Lesbian  2.2% 

Heterosexual 56.3% 

I don’t know 4.4% 

Not answered 17.8% 

Other 0.7% 
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Pansexual  2.2% 

Prefer not to say 3% 

 

Table 7: Proportion of reports by disability 

Disability Proportion of reports from 
students 

A long-standing illness  2.2% 

A mental health difficulty 31.9% 

A physical impairment or mobility issues 2.2% 

A social/communication impairment/difference 8.1% 

A specific learning difficulty/difference 12.6% 

Blind or Visual impairment 0% 

D/deaf or have a hearing impairment 0% 

An impairment, health condition or learning difference that is not 
listed above 

0% 

No known impairment, health condition or learning difference 24.4% 

Prefer not to say 7.4% 

Not answered  27.4% 
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Reporters are asked in their report whether they feel as though any protective factors play a role in what they have 
experienced. The following data will provide an insight into the factors that were discussed for each incident type.  

Figure 6: Perceived factors in sexual misconduct reports 

 

A total number of 39 sexual misconduct reports were submitted to Report + Support within the 12-month period. 
Gender was documented 18 times as being the factor that the reporter felt was influencing the incident that they 
reported. However, 11 times, no additional factors were perceived to have been an attributing factor to the 
incident that happened. 

Data note: Multiple factors could be recorded for each individual incident reported.  
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Figure 7: Perceived factors in discrimination reports 

 

A total number of 13 discrimination reports were submitted to Report + Support within the 12-month period. 
Ethnicity/race was documented 17 times as being the factor that the reporter felt was influencing the incident that 
they reported. In addition, gender was documented as the second highest factor in reported discrimination 
reports. 4 reports also documented nationality and religion/belief as being a factor in discrimination. 

Data note: Multiple factors could be recorded for each individual incident reported. 

Figure 8: Perceived factors in hate incident reports 
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A total number of 14 hate incident reports were submitted to Report + Support within the 12-month period. 
Ethnicity/race was documented 11 times as the factor most impacting the incident that is being reported. Gender 
was recorded 6 times as being an important factor. 

Data note: Multiple factors could be recorded for each individual incident reported. 

Figure 9: Perceived factors in harassment reports 

 

A total number of 50 harassment incidents were submitted to Report + Support. Gender was documented 19 times 
as the factor most impacting the incident of harassment. 11 times Ethnicity/race was the second most recorded 
factor recorded. Interestingly, 11 times, people felt that there were no additional factors that may have influenced 
the incident of harassment that they were reporting.   

Data note: Multiple factors could be recorded for each individual incident reported. 
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Figure 10: Perceived factors in physical harm and/or verbal abuse reports 

 

A total of 41 reports of physical harm and/or verbal abuse were submitted to Report + Support within the 12-
month period. Gender was reported 15 times as being the biggest factor contributing to the incident of physical 
harm and/or verbal abuse. 11 times, no factor was deemed to have been involved in the incident. Finally, 10 times 
ethnicity/race was deemed to have been an important influencing factor in the incident reported. 

Data note: Multiple factors could be recorded for each individual incident reported. 

Figure 11: Perceived factors in bullying reports 

 

 
A total of 28 reports of bullying were submitted to Report + Support within the 12-month period. 9 People 
reporting incidents of bullying felt that there were no other factors influencing the incident of bullying that they 
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were reporting. However, 8 people felt that there was another influencing factor which was not a protected 
characteristic that had contributed to the incident of bullying. 

Data note: Multiple factors could be recorded for each individual incident reported. 

Figure 12: Perceived factors in spiking reports 

 

A total of 6 reports of spiking were submitted to Report + Support within the 12-month period. 3 people reported 
that they felt that gender had contributed to the incident. 

Data note: Multiple factors could be recorded for each individual incident reported. 
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The following data provide insight into the number of formal cases and outcomes for issues of reported bullying, 
harassment, and sexual misconduct.  

The University of Kent is committed to improving transparency of processes and outcomes within the bounds of 
the law. Therefore, the data presented adhere to the General Data Protection Regulation.   

The average time for a report to be triaged, opened and closed was 24 days (guidance recommends within 30 
days). The average time for a report to be triaged is 1 day. Within Report + Support we state that we aim to 
respond to reports submitted within 3 working days.  

This section of the report provides the figures in relation to the outcome of these cases. It should be noted that 
many those reporting were anonymous reports, which the University is unable to action, but uses to identify 
trends. It should also be noted that there are some students who wish to access support only for a variety of 
reasons, such as historical cases. 

Table 8: Sexual misconduct cases against students by outcome 

Outcome  Count 

Closed as Anonymous 17  

Complaint Referred to Kent Union 0  

Formal Warning 0  

Informal Action (with Support) 1  

No further action 5  

No response to Support Offer 6  

Referred to College and Community Life for Support 0 

Referred to Fitness to Practise 0  

Referred to Formal Complaint 0  

Referred to HR 0  

Referred to the Police 2 

Restrictions/Conditions 1  

Student chooses to only access support 6  
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Student Discipline Procedure 2  

Temporary Exclusion 1 

Remains Open 1  

NB –Multiple Options can be selected in a single report 

Table 9: Discrimination cases against students by outcome  

Outcome Count 

Closed as Anonymous 4 

Complaint Referred to Kent Union 1 

Formal Warning 0 

Informal Action (with Support) 3 

No further action 3 

No response to Support Offer 1 

Referred to College and Community Life for Support 0 

Referred to Fitness to Practise 0 

Referred to Formal Complaint 1 

Referred to HR 0 

Referred to the Police 0 

Restrictions/Conditions 0 

Student chooses to only access support 0 

Student Discipline Procedure 0 

Temporary Exclusion 0 

Remains Open 0 

NB –Multiple Options can be selected in a single report 

Table 10: Hate Incidents cases against students by outcome  

Outcome  Count 

Closed as Anonymous 3 

Complaint Referred to Kent Union 0  

Formal Warning 0 
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Informal Action (with Support) 4 

No further action 2 

No response to Support Offer 1 

Referred to College and Community Life for Support 0 

Referred to Fitness to Practise 0 

Referred to Formal Complaint 1 

Referred to HR 0 

Referred to the Police 2 

Restrictions/Conditions 0 

Student chooses to only access support 2 

Student Discipline Procedure 0 

Temporary Exclusion 0 

Remains Open 0 

NB –Multiple Options can be selected in a single report 

Table 11: Harassment cases against students by outcome 

Outcome Count 

Closed as Anonymous 16  

Complaint Referred to Kent Union 0 

Formal Warning 0 

Informal Action (with Support) 7  

No further action 3  

No response to Support Offer 12  

Referred to College and Community Life for Support 1  

Referred to Fitness to Practise 0  

Referred to Formal Complaint 1 

Referred to HR 1  

Referred to the Police 2  
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Restrictions/Conditions 3  

Student chooses to only access support 5  

Student Discipline Procedure 0  

Temporary Exclusion 0  

Remains Open 0  

NB –Multiple Options can be selected in a single report 

Table 12: Physical Harm and/or Verbal Abuse cases against students by outcome  

Outcome Count 

Closed as Anonymous 11 

Complaint Referred to Kent Union  0 

Formal Warning  2 

Informal Action (with Support)  5 

No further action  1 

No response to Support Offer  5 

Referred to College and Community Life for Support 0 

Referred to Fitness to Practise 1 

Referred to Formal Complaint 0 

Referred to HR  0 

Referred to the Police 6 

Restrictions/Conditions 2 

Student chooses to only access support  7 

Student Discipline Procedure  1 

Temporary Exclusion 1 

Remains Open 1 

NB –Multiple Options can be selected in a single report 
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Table 13: Bullying cases against students by outcome 

Outcome Count 

Complaint Referred to Kent Union 9 

Formal Warning 0 

Informal Action (with Support) 5 

No further action 3 

No response to Support Offer 5 

Referred to College and Community Life for Support 2 

Referred to Fitness to Practise 0 

Referred to Formal Complaint 0 

Referred to HR 1 

Referred to the Police 1 

Restrictions/Conditions 0 

Student chooses to only access support 2 

Student Discipline Procedure 1 

Temporary Exclusion 0 

Remains Open 0 

NB –Multiple Options can be selected in a single report 

Table 14: Spiking cases against students by outcome  

Outcome Count 

Closed as Anonymous 3 

Complaint Referred to Kent Union 1 

Formal Warning 0 

Informal Action (with Support) 0 

No further action 0 

No response to Support Offer 2 

Referred to College and Community Life for Support 0 

Referred to Fitness to Practise 0 
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Referred to Formal Complaint 0 

Referred to HR 0 

Referred to the Police 0 

Restrictions/Conditions 0 

Student chooses to only access support 0 

Student Discipline Procedure 0 

Temporary Exclusion 0 

Remains Open 0 

NB –Multiple Options can be selected in a single report 

 

The University of Kent Report + Support Tool is currently not available for staff to report staff v student, or staff v 
staff cases through. However, this remains under review and separate reporting routes and support remain 
available to staff experiencing any of these categories. Staff members are encouraged to access the reporting tool 
for staff. 

  

https://www.kent.ac.uk/equality-diversity-inclusivity/reporting-incidents
https://www.kent.ac.uk/equality-diversity-inclusivity/reporting-incidents
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Over the coming year (2022-23), University of Kent will undertake the following new actions to address the 
concerns raised by this year’s Report + Support data and to continue progress in shaping a safer and more inclusive 
environment: 

• 

• 

• 

• 

• 

 

The 'Consent. Get it. Full Stop.' campaign has been developed to enable all members of the University of Kent 
community to participate. Everyone has a role to play in shaping a welcoming and inclusive working and learning 
environment. Below are some suggestions about how students and staff can get involved as individuals, or within 
Departments and Faculties.  

• four Ds of bystander intervention: direct, distract, delegate and delay

• Moodle.

• Expect Respect module.

• 

• 

• 

 

https://report-support.ucl.ac.uk/campaigns/be-an-active-bystander
https://moodle.kent.ac.uk/stafftraining/course/view.php?id=66
https://moodle.kent.ac.uk/2020/enrol/index.php?id=3570
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• 

• 

• EDI Resource Bank

• training opportunities

• 

• 

• 

 

Further information about how to get involved can be found on the student Consent. Get it. Full Stop. Website, and 
the staff webpage. Additional information regarding reporting options, and support articles can be found on the 
Report + Support webpage.  

University of Kent are committed to being as transparent and accountable in our prevention of and response to 
incidents that take place within our community if you have any feedback on this report, please contact 
KentSSW@kent.ac.uk.

https://edi-resourcebank.co.uk/resource-bank
https://www.kent.ac.uk/equality-diversity-inclusivity/training
https://www.kent.ac.uk/guides/consent#:~:text=Reassuring%20your%20partner(s)%20that,for%20your%20partner(s)!
https://www.kent.ac.uk/guides/consent-campaign-staff
https://reportandsupport.kent.ac.uk/
mailto:KentSSW@kent.ac.uk


  

  

 

Student Support and Wellbeing, Keynes College,  
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