
 

 

 
 

 

Case study: Scott Ray graduated from the University of Kent in 2022 and has secured a role 
with the English Heritage as a visitor assistant at Battle ABBEY 

Original Status: At the start of the support, Scott was working part time as a customer assistant at 
Tesco. He sought support to secure his dream role working in heritage. 

Support Provided: Support was initially provided for a CV and LinkedIn review with an experienced 
careers coach. Guidance was also given about where to search for roles in Scott’s area of interest. 
When Scott progressed to the interview stage of the recruitment process, coaching focused on 
preparing for interviews to build Scott’s confidence. 

What Scott Found Most Valuable: “The ability to go to someone for reliable support for all aspects 
of my applications whether it be the beginning or the interview stage.” 

How the Support Helped Scott with his Confidence: “The help I have received through the interview 
prep and advice built my confidence in the workplace and job hunting.” 

What Scott Said About the Support: “Monica was a massive help and helped me stay on task 
through her consistent comments and support.” 

 

 

 

 

 

 

 


