
TIME2EAT
Access Code: kentuni



Download
the App

Search Time2Eat on the App Store OR

Scan the QR code provided to download

the App. Check with one of our team for

guidance.

Once downloaded - enter your access code

‘kentuni’ and then enter your uni e-mail address

to register.

Once you’ve registered it won’t log you out.
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03 The App will send you a 6 digit verification code

to your uni e-mail (we want to check you’re not

a robot).

Input the code and you’re in!



Explore
the App

Check out your food ordering

app. You can manage your orders

along the bottom taskbar in

‘Orders’.
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03 You can also provide us with

feedback in the ‘Account’ section of

the app under ‘feedback’.

TIP: Customise your
order by adding
your name into the
Account > Profile
section of the App.

University of Kent students can select

from ‘QR Code’, ‘Order to Table’ or

‘Delivery’.



Pre-Paid or
Pre-Authorised
Funds

Select ‘QR Code’.
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03 You will be asked to scan your QR
code at the till, to redeem the funds
or allowance.

Head to your preferred or authorized
catering outlet and place your food
order at the till.

You may have pre-loaded funds
through a package, for example
Accommodation or Purchas Flex.

Or you may have a budget allowance
authorised by the University. 

When placing orders through the app,
these funds or allowance will be
automatically deducted at checkout.

Alternatively, you can...



Place an
Order

Next you can enjoy browsing our

menu, we have curated our menu

around our offer. Give us

feedback if there is anything you

would like to see on the app!
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03 Click ‘checkout’ at the bottom of the

feed which will take you to the

payment page.

Once you have selected your

product - make sure you ‘add’ to

your basket. Once you have

completed your selections you

are ready to check-out.
TIP: You can check
out any allergens by
tapping the green
banner at the bottom
of the screen.



Checkout
in App

Review your order and ensure

that you select the correct

Collection Slot to suit your needs.
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03 Press ‘Proceed’ at the bottom of the

page and the app will forward you to

your chosen method of payment.

The basket will not proceed until

you have selected all of the

necessary details to continue.

TIP: You can pay on
the app via uploaded
card, Google Pay or
Apple Pay.



Sit back &
Relax

You will receive your order

number once you have paid and

THAT’S IT! You can now sit back

and relax and wait for the team to

prepare your order.
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If you need to retrieve your order

number, find this along the bar at

the bottom of the app under

‘Orders’.

TIP: Make sure you
are seated at the
correct table to
recieve your order.



Download & Sign up Browse & Choose Select & Pay Recieve & Eat

SUMMARY
JOURNEY



Internal

DIGITAL STAMP CARD

‹#›

Click on your
active stamp card

Head to ‘Account’ 
and click Loyalty Stamps

Here you can see 
how many stamps
you’ve collected

Tip: Check with a
member of staff if
you’re unsure of
beverages are
included in this deal.


