


Guidance for People who Receive Disclosures of Sexual Misconduct

I am a member of the University of Kent and I have just received a disclosure of sexual misconduct and/or harassment what steps should I take…

1. If the person is in Immediate Danger 
· Call Emergency Services: 999 (or 112 from a mobile) 
· Find a safe space immediately. 
· If on campus and the incident has just occurred, contact: 
· Campus Security: 
Internal phone: 3333 
External phone: 01227 823333 

Things everyone SHOULD do when responding to a disclosure of sexual misconduct and/ or harassment 

· DO Remain calm and listen to the person telling you and consider what their needs are at this time.
· DO make verbatim notes of any detail provided by the person. Record the time, date, name and record any support offered. 
· DO feel comfortable in politely stopping the person and letting them know that there are specialist staff who can provide more detailed signposting.
· DO thank the person for telling you this information.
· DO explain to the person that you would suggest not eating or drinking whilst they decide what they would like to do because forensic evidence may be lost by eating, drinking, smoking, urinating or washing. 

Things a person SHOULD NOT do when responding to a disclosure of sexual misconduct and/ or harassment 
· DO NOT Call the police without the consent of the person (unless in a situation where there is an immediate threat to life). 
· DO NOT Offer any food or drink before a conversation with specialist staff has taken place. 
· DO NOT Give any advice or support to someone that you are not specially trained to provide. 
· DO NOT overreact or ask any ‘why’ questions. It is not your job to investigate or counsel.
· DO NOT go into too much detail when taking notes and only detail provided by the person should be recorded. DO NOT make assumptions about the situation. 

2. Disclosing vs. Reporting 
Disclosing and reporting are very different things. If a person shares with you their experience, this does not mean that they are (or want to) reporting formally. It just means that they are disclosing to you. 
· A disclosure allows the person to access support, advice, and information. 
· A report (formal complaint) triggers a formal process through the University or the police. 
We do not assume people's intentions—the person disclosing controls the next steps. 


3. Support is Available to the reporting person 
Referrals should be only be made with the permission of the disclosing person. 

Support Available for Students in office hours (Monday-Friday, 9am-5pm)


· Specialist Wellbeing Team (Mon–Fri, 9am–5pm) 
Student Support and Wellbeing have a team of specialist staff providing practical support and advice to students who have experienced sexual violence, stalking, hate incidents, discrimination, physical harm and or verbal abuse, domestic abuse, spiking, and harassment. This includes discussions about reporting both internally within the University and police reporting. 

Email: KentSSW@kent.ac.uk 
Phone: 01227 823158 

Support Available for Students out of hours (Weekday evenings, weekends and Bank Holidays)


· Sexual Assault Responders (SARs) (Evenings, weekends, holidays) 
SARs provide a similar support to that of the Specialist Wellbeing team. However, they provide this support out of hours, with a specific focus upon accessing the sexual assault referral centre, if a student is considering reporting. SARs provide in the moment support, and will then refer onto the Specialist Wellbeing team for ongoing support. 










Support for Staff (Available during office hours)

Staff who have experienced sexual misconduct are able to access support from the following sources. 

Harassment Contacts. Harassment Contacts are individual members of staff who have volunteered and received training to take on this role. They can be contacted for advice and support on unwanted behaviour whilst at the University of Kent. Staff can choose to contact any of the Harassment Contacts and may prefer to speak to someone from a different department or section.  (Available in Office hours). 

The following sources can also be contacted for advice/support.
· Line Managers 
· Occupational Health 
· Employee Assistance Programme (EAP) 
· Employee Relations, HR, or a Union rep 


4. Get Medical Help or Forensic Support 
· Kent and Medway Sexual Assault Referral Centre (SARC, Beech House) 
https://www.beechhousesarc.org
Specialist Wellbeing team, Sexual Assault Responders and Harassment Contacts can all provide support about how to access the SARC. 

The SARC Offers crisis support, forensic medical examinations, counselling referrals. 
You can attend the SARC as a self-referral without formal police reporting. Forensic evidence can be held for 2 years if you’re unsure about reporting now. Appointments can take around 3 hours. You do not have to have a medical examination and can discuss with the staff what you agree and do not agree to.  
· Students: Can be accompanied by trained staff. Travel costs covered. 

Preserving Evidence: 
Do not offer food or drink to the student unless they are certain that they do not want to preserve evidence.  
· Time-sensitive medical needs: 
· Drug testing: within 24 hours 
· Forensic exam: within 72 hours 
· Emergency contraception / HIV PEP: within 72 hours 
· NHS Sexual Health Support 
 
4. Thinking About Reporting? Here’s What they Need to Know 
The disclosing person can choose whether, when, and how to report. There’s no pressure or judgment. 
Option 1: Report to the Police 
· Call 101 for non-emergencies 
· Learn more: Kent Police – Sexual Assault 
· Police may refer the person to SARC and assign a specialist officer 
Option 2: Report to the University 
· Reports against Students: Use Report + Support 
→ May lead to formal investigation under the Student Discipline Procedure  
· Reports against Staff: Also use Report + Support or contact HR 
→ May be handled under the Staff Conduct Ordinance (HR Policies) 
Option 3: Report Anonymously via Report + Support 
· Enables the University to track incidents 
· Does not start an investigation 
· Submit a report here 
 

5. Confidentiality 
· Confidentiality is respected. Information will not be shared without the disclosing person's consent to do so, unless a significant risk is identified.  
· The University will only share information and details of the incident with the appropriate, relevant people involved in the management of the process.   
· Students- referral to Specialist Wellbeing Team will be made, but no obligation to engage. 
· Staff- Referral to Employee Relations Team (HR) will be informed.  
· Privacy notices for Report + Support (Staff and Students), and Student Support and Wellbeing can be found on our Report + Support webpages. 
 
 
6. What Happens After they Report 
Investigation Process 
· Detailed in the Sexual Misconduct and Harassment Policy (PDF) 
(Includes helpful flowcharts) 
· University may appoint an investigator or panel 
· The reporting person and the person reported will be contacted confidentially 
· Outcomes may include: warnings, suspensions, expulsion/dismissal, no-contact orders 
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8. Training, Prevention, and Culture Change 
The University promotes safety and awareness through: 
· Respect at Kent Campaign: Visit page 
· Consent and Bystander Training for students 
· Disclosure, trauma-informed response, and EDI training for staff 
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9. External Support Organisations 
You may also find help from external support organisations.  


Useful Contacts at the University

Campus Security 24/7 (Canterbury/Medway)
T: 01227 823333 (Emergency) or 01227 823300 (non-Emergency)

Specialist Wellbeing Team
Monday-Friday 09:00 -17:00
T: 01227 823158 or via KentSSW@kent.ac.uk 
Available at Canterbury and Medway campuses. 

Sexual Assault Responders (SARs) (17:00-09:00 Monday-Friday, 24/7 Weekends and Bank Holidays) 
Contact via Campus Security (see above)
Available at Canterbury and Medway campuses. 

Appeals Conduct and Complaints Office (Canterbury/ Medway)
Email: accoffice@kent.ac.uk 

Harassment Contacts (Available Office Hours)


Useful External Contacts

External support is also available, and further details can be found at this webpage.  The Universities webpage for Sexual Misconduct and Harassment also has comprehensive information about support, reporting options and policies and procedures that can be reviewed by all. 
Students should not be referred to these organisations without consent. 

If a disclosure is recieved from a student out of hours (weekday evenings, and bank holidays)


Immediate safety checks. If immediate risk is identified Call 999 or 333 (Campus Security). 


With permission from the student, contact Campus Security 


Campus Security to contact an available Sexual Assault Responder (SAR).  Campus Security to provide handover to SAR. 


SAR to speak to student on phone to determine location of meeting (in person or via phone).



If a disclosure if recieved from a staff member


Staff member to be informed of the support available to them during office hours


Immediate safety checks. If immediate risk is identified Call 999 or 333 (Campus Security). 


Line Managers


Harrassment Contacts


Occupational Health


Employee Assistance Programme (EAP)


HR Team



If a disclosure if recieved from a student in office hours (Monday-Friday 9am-5pm)


Immediate safety checks. If immediate risk is identified Call 999 or 333 (Campus Security). 


If the student consents, contact Student Support and Wellbeing reception via 01227 823158. Or KentSSW@kent.ac.uk to notify specialist staff on duty and provide handover 


Specialist Wellbeing team to arrange a time to meet with student.
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