Post-Specialist Wellbeing Leaflet

You’ve met with the Specialist Wellbeing Team – what next?
Following your appointment with the Specialist Wellbeing Team, you should now have a clearer understanding of the support available to you. Whether or not you have further meetings booked, this leaflet is designed to help you reflect on your options, access further support, and understand your next steps if you choose to disclose or report an incident.

Please remember: You are under no obligation to report an incident. Support is always available regardless of whether you choose to report.

Confidentiality
We recognise how difficult it can be to speak out. Whether you come to the Specialist Wellbeing Team or the Appeals, Complaints and Conduct Office (ACCO), your confidentiality is respected and taken seriously.
· Attendance at Specialist Wellbeing appointments is confidential within Student Support and Wellbeing (SSW).
· We will not contact your academic school without your permission.
· Your personal data is managed in accordance with the Student Support and Wellbeing Privacy Notice, which outlines how your information is handled.
· Notes from Specialist Wellbeing appointments are accessible only to members of the Specialist Wellbeing Team and relevant senior managers in Student Services.
Exceptions to confidentiality occur only when there is a risk of:
· Immediate danger to you or someone else,
· A child being at risk,
· Disclosure of a terrorist act.

If you make a Report + Support submission, relevant members of the Specialist Wellbeing Team and senior staff in Student Services will view it. The platform has its own privacy notice explaining how your data is used.

If you choose to formalise a report to ACCO after using Report + Support, you will be asked to complete a Consent to Share form. A case officer will then be appointed, and they will contact you directly about the process.

If you choose to report to the police, Specialist Wellbeing advisers can offer guidance. In such cases, police may request access to your notes. This requires a formal Data Protection Act (DPA) request, and only the notes relevant to the incident will be shared.

Who are ACCO and what do they do?
The Appeals, Complaints and Conduct Office (ACCO) handles all non-academic misconduct issues, including any behaviour that disrupts University operations, harms others, or damages the University’s reputation.



Disclosing vs. Reporting
Although the platform is called Report + Support, submitting a report does not automatically trigger an investigation.
· A disclosure allows you to access support, advice, and information.
· A report (formal complaint) triggers a formal process through the University or the police.
We do not assume your intentions—you control the next steps.

What is Report + Support?
Report + Support is the University’s online platform for students and staff to report a range of incidents, including:
· Sexual misconduct and assault
· Stalking
· Hate incidents
· Physical or verbal abuse
· Domestic abuse
· Spiking
· Harassment and bullying
· Discrimination

You can report anonymously or with contact details. If you report anonymously, we cannot follow up with support, but the data is used to inform preventative work and track trends.

What happens if I report to the University?
If you decide to make a formal report, the Specialist Wellbeing Team will refer the case to ACCO , who will:
1. Assign an Investigating Officer
2. Meet with you, the reported student, and any witnesses
3. Collect evidence (social media, screenshots, emails, etc.)
4. Share all relevant materials prior to meetings
Investigations are based on the balance of probabilities (that an incident is more likely than not to have happened). If it is found that there has been a breach of the Student Discipline Procedure, appropriate action will be taken. If not, no further action may be required.

Complaint vs. Disciplinary Case: What’s the difference?
· A disciplinary case investigates whether a student’s behaviour has breached University rules.
· A complaint may concern dissatisfaction with services or staff conduct.
The University will assess which route is most appropriate and advise you on the process.

Frequently Asked Questions (FAQs)
1. Can I remain anonymous when reporting?
Students can report completely anonymously through Report+Support. You will not be contacted by the University, but support options will be signposted to you. if you wish to make an anonymous report to the University, we will do all we can to ensure that students who raise concerns are supported appropriately. However, it is important to note that the University will not normally be able to act on anonymous reports. This is because the University is under an obligation to deal with allegations fairly and reasonably and in accordance with the rules of natural justice. Natural justice means that adjudication is unbiased and given in good faith and that each party is aware of the arguments and documents given by the other. This entitles the student who is subject to disciplinary proceedings to have a fair hearing.
2. Can I access my notes if I report to the police?
Yes. Notes can be requested via a Subject Access Request. However, we’re happy to review notes with you directly during a follow-up.
3. Will the person I’ve reported be told?
If you formally report, the person will be informed and given the opportunity to respond to your allegations and evidence.
4. What happens if I report to the police?
Police involvement is your choice. The University will only contact them without consent if there’s a serious safeguarding concern or risk to life. We can support you through this process.
5. What if the reported student is leaving or has left?
The University can only investigate currently enrolled students. However, we will record your report and provide guidance, including external options like the Police or Crimestoppers.
6. I’m a KMMS student – how does that affect me?
You have access to the same support. If your case involves KMMS staff or students, there may be additional Fitness to Practise procedures considered.
7. What are Fitness to Practise procedures?
For KMMS and certain regulated courses, reported incidents may be referred to a Fitness to Practise panel, which assesses whether a student’s behaviour aligns with professional standards (e.g. the General Medical Council, or GMC).
8. Can I report after leaving the University?
Yes. Former students can still submit reports via Report+Support. While formal disciplinary action may not be possible, we will offer advice and take appropriate internal steps.
9. What happens if I report a staff member?
Your report may be passed to the University’s HR team and Head of School for review under the staff conduct process.
10. Will the reported person be moved from my accommodation?
Where appropriate, temporary or permanent changes to accommodation can be arranged to support your wellbeing. This is very dependent on the allegation and normally used as precaution to mitigate risk or as a conduct outcome. 
11. What if they’re on the same course as me?
The University will explore measures to limit contact, including changes to timetables or groupings where possible, however you may see the individual around campus or in communal spaces. 
12. What if I’m unhappy with the process or outcome?
You can request a review of the outcome within the time frame outlined in the Student Discipline Procedure. Contact ACCO for details.
13. How long are wellbeing notes kept?
SSW notes are retained for seven years after the final date of engagement, in line with University data retention policy.
14. How long are disciplinary records kept?
Records are kept for seven years, or longer in cases involving serious misconduct, following the University Retention Schedule.
15. I’m a PGR student – will this impact my research or career?
Support is available, and reporting does not automatically impact your academic progress. Your case will be handled sensitively, and we will work with your school to minimise disruption.
16. Why don’t I get to know all the sanctions if my report is upheld?
The University must balance transparency with data protection. You will be informed of outcomes directly affecting you but may not receive full details of disciplinary sanctions if applied.


