
    
   
EUROPEAN FINANCIAL SUPPORT INFORMATION 
The European Financial Support fund (EFS) can provide discretionary financial assistance to all EU 
students registered at the University of Kent. 
The EFS fund can provide up to £500 financial support per year to students experiencing emergency 
situations or those experiencing a financial deficit over the academic year. Students can make one 
application each academic year. 
Please note that the fund is limited. Applications will be considered until all funds have been 
allocated or until 19th June 2026, whichever comes first. 
The fund cannot be used to meet the cost of tuition fees. 
HOW TO MAKE AN APPLICATION 
• To apply, first obtain and complete an application form European Financial Support (EFS) - Student 

support - University of Kent 

• Email your completed application form, together with all supporting documentation, to 
financialhardship@kent.ac.uk  

• You must supply continuous bank statements for a 3-month period on ALL your bank and building 
society accounts up to the date of your application.  Where a gap occurs between the statement and 
the date of your application a screenshot of the most recent transactions and the current balance 
must be supplied. 

• You must supply evidence of your rent / mortgage payments such as a scanned copy of your tenancy 
agreement. 

• You must fully complete the Income and Expenditure sections on the application form to allow the 
completion of your Financial Shortfall Calculation (FSC).  

• Provided that an application form has been accurately completed, and ALL of the required 
documentary evidence supplied, a decision will be made within 20 working days of submission. 

• Awards will be paid directly into a student’s UK bank account. 

• Students requiring clarification before submitting their application form please email the Financial 
Hardship Office. 

 
Review 
 
If your application is unsuccessful and you believe there is further evidence for us to consider then you can 
request a review of the outcome by the Financial Hardship Manager by emailing 
financialhardship@kent.ac.uk and you must submit evidence to support this. Review requests without 
further evidence will not be considered. 

 
Change of Circumstances 
 
If your circumstances change you can book an appointment with the Financial Hardship team to discuss 
further options of support and other applications. 
 
Complaints 
 
Any complaints regarding the management of the funds and procedures should be sent to the Assistant 
Director (Student Support) in the first instance who will try to resolve any issues informally. If you are not 
satisfied with this then you can make a complaint to the Appeals, Conduct and Complaints team. 

Academic Year 
2025 / 2026 
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