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Kent Fraud Alert System

Rogue Trader Alert

We have received reports of doorstep criminals active in Maidstone, Ashford, 
Gravesend and Canterbury. Never respond to cold callers! You will pay an 
excessive cost for unnecessary and poor-quality work. 

Please warn your vulnerable friends and family to be alert. 

You can: 

Ask the visitor to return another time when someone can be with you 
Get three written quotes 
Ask family and friends for recommendations 
Agree payment arrangements and start and finish dates in writing 
beforehand and never pay in full until you are completely satisfied 
with the work.

If you need work done on your home or garden use a safe, local trader from 
KCC Trading Standards Checked: Trading Standards Checked                                                                                                                              

If you have been a victim of any type of scam, then 
contact your Bank immediately, which you can do 
by calling 159 and reporting to Report Fraud at 
Reporting cyber crime and fraud or phishing 
attempts - Report Fraud or call 0300 123 2040.                         

Find out more by visiting our website at Advice 
about fraud | Kent Police and also from the Home 
Office at Stop! Think Fraud - How to stay safe from 
scams


