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This policy establishes the requirements for student attendance and engagement applicable to students enrolled on undergraduate and postgraduate courses at the University of Kent during the taught components of their course. 
The policy is set in the context of ongoing research which evidences that academic recognition and active participation are key to improving educational outcomes and overall academic success.
The policy explains how the University of Kent checks student course attendance and engagement to support student learning and progression through to successful course completion. 
The Student Attendance and Engagement Policy: 
1.1. Provides transparency for students in relation to the types of data that might be used to inform conversations around a student's attendance and engagement.
1.2. Sets out the importance of attendance and engagement in supporting students to complete their course of study, enhance their learner experience and achieve the maximum benefit of their time at university.
1.3. Outlines the interventions to support students where attendance and engagement with their course of study might be a cause for concern, and the consequences of ongoing issues with attendance.
1.4. Summarises where attendance and engagement data are used to fulfil externally stipulated requirements placed on the University of Kent.
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2.1. The University is committed to ensuring that all students have the support needed to fully engage with their studies and to reach their full potential.
2.2. The University expects students to commit to their studies, to take responsibility to act honestly and professionally at all times, and to fully engage and actively participate in their course of study. 
2.3. Students who do not fully engage with their studies are at a higher risk of non-continuation, non-completion of studies, and/or compromised outcomes. For this reason, it is expected that students will attend all teaching and learning activities and engage in the learning opportunities provided as part of their course of study.
2.4. Attendance at teaching and learning activities is an important part of integration and contribution to the University community and will enable students to take advantage of the academic support and resources available, as well as developing social networks with others studying the same course and modules.
2.5. Engagement with co- and extra-curricular activities designed to support learning, strengthen career opportunities and enrich the student experience, are also important in supporting learning and progression into further higher study and/or graduate level employment.
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3.1. The policy applies to the following new and continuing groups of students regardless of mode of study:
3.1.1. Undergraduate students.
3.1.2. Postgraduate taught students.
3.1.3. Students registered on a taught dual degree course that is awarded by the University of Kent while they are being taught at the University.
3.1.4. Visiting exchange students registered on a taught course. 
3.2. The policy excludes the following categories of students who fall under different attendance and engagement requirements and/or procedures as indicated below:
3.2.1. Postgraduate Research students are reviewed separately as per Annex H and J of the Codes of Practice for Research Courses.
3.2.2. Apprenticeship students and Distance Learners are reviewed separately as per Annex T of the Codes of Practice for Taught Courses.
3.2.3. Students studying in the Kent and Medway Medical School (KMMS) are reviewed separately as per the KMMS Attendance and Engagement Policy.
3.2.4. Students studying in the Medway School of Pharmacy (MSOP) are reviewed separately as per the University of Greenwich Student Attendance Monitoring Policy and Procedure.
3.2.5. Students studying at the Kent International College (KIC) are reviewed separately by the International College through a process which additionally complies with UKVI requirements for below-degree level contact hours. 
3.2.6. Students studying on University of Kent awards through Transnational Education Partnerships are reviewed as per the policy at the partner institution.
3.2.7. International students registered on pre-sessional courses required for entry to undergraduate and/or postgraduate study are reviewed by the Language Centre.
3.2.8. Students studying on University of Kent awards through Collaborative Partnerships, including validated institutions and partner colleges, are reviewed as per the policy at the partner institution where any such policy supersedes this policy.
3.2.9. Students on placement are reviewed separately by the Placements team in accordance with the contract that is in place for their particular placement.
3.2.10. Students on year abroad are reviewed separately by International Partnerships. 
3.2.11. Students placed on Fitness to Practice or Professional Suitability procedures are reviewed by their academic School. 
3.2.12. Students placed on Support to Study are reviewed by Student Support and Wellbeing.
3.2.13. Students who have reasonable adjustments in place for hybrid study because of exceptional circumstances, are reviewed by Student Support and Wellbeing. 
3.2.14. Students with course-specific attendance requirements as required by professional, statutory or regulatory bodies to fulfil the standards of the course and/or professional accreditations are reviewed by their academic School. 
3.2.15. Students for whom sponsorship agreements supersede the University Attendance and Engagement policy are reviewed by Student Immigration and Compliance.
4. [bookmark: _Toc209080035]Definitions
The following definitions clarify the terminology used in this document:
4.1 Taught Student: A student who is enrolled on a course of study where the primary mode of learning is through engagement with structured teaching and learning activities.
4.2 Postgraduate Research Student (PGR): A student who is enrolled on a course that is primarily research-based with a varied amount of on-campus engagement.
4.3 Higher and Degree Apprenticeship Student: A student who is enrolled on a degree apprenticeship programme at Level 6 (undergraduate) or Level 7 (postgraduate), which combines work-based learning with academic study.
4.4 Distance Learner: A student whose course of study is designed to be studied away from the University campus, with teaching, resources, and support delivered mainly online or remotely. 
4.5 Moodle: An open-source Virtual Learning Environment (VLE) used to deliver, manage, and support teaching and learning online.
4.6 Timetabled Teaching:  Timetabled, live events and activities related to academic study including (but not limited to) lectures, seminars, workshops, labs and practical activities, final examinations, and in-course assessments (when timetabled and requiring that students attend all together). 
4.7 Attendance: Attendance is one form of engagement, defined as participation in timetabled teaching activities (as defined in 4.6 above). 
4.8 Engagement: Participation in activities that are related to academic study. While not an exhaustive list, engagement includes:
4.8.1 Attending live, timetabled teaching activities (e.g. lectures). 
4.8.2 Completing and submitting assessments by the relevant deadlines. 
4.8.3 Completing final examinations. 
4.8.4 Engaging regularly with module content on Moodle (e.g. watching module recordings, and reviewing module slides).
4.8.5 Undertaking independent learning as directed by academic staff (e.g. pre-reading, note taking, group study).
4.8.6 Attending scheduled meetings with Academic Advisers and/or Supervisors. 
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[bookmark: _Hlk209037030]The University of Kent records student attendance for the following reasons:
5.1 To keep a student informed about the impact that absence (non-attendance) may have on their course of study (for example, if a student is not meeting the attendance requirements and is at risk of withdrawal from their course).
5.2 To offer appropriate support and intervention when student’s attendance or engagement is at a level that causes concern. 
5.3 To keep relevant UK government and other bodies updated in order to ensure that the University meets all regulatory and statutory requirements.  
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6.1 The University will record attendance and engagement.
6.2 All formally scheduled timetabled teaching will have attendance recorded and both students and staff must ensure they register their attendance at all scheduled events. 
6.3 Attendance for taught students will be formally and routinely reviewed for the purposes of this policy. 
6.4 Engagement for taught students will not be routinely reviewed but may be taken into consideration as part of any supportive interventions and decision-making.
6.5 The University will provide students with information about review mechanisms and procedures so that students can ensure their attendance record is accurate and understand the implications of attendance that is unsatisfactory.
6.6 The University recognises that students may face difficulty in attending all timetabled teaching due to cases of both planned and unexpected absence arising from unforeseen circumstances such as short-term illness or significant adverse personal of family circumstances.
6.7 Students should inform module convenors, Academic Advisers and/or Student Engagement teams when they are unable to attend timetabled teaching giving as much advance notice of the absence wherever possible.
6.8 The University will put procedures in place to identify when students’ attendance is a concern. Students will be contacted at an early stage and offered support. Where attendance or engagement continues to be unsatisfactory and no mitigation is evidenced, students may be withdrawn from their course. 
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7.1. Taught students are responsible for:
7.1.1 Living in a location that enables them to comply fully with the requirements of the course for which they are registered.
7.1.2 Being available during term time to attend timetabled teaching activities including lectures, seminars, tutorials, labs, practical classes, assessments and examinations, supervisions and review meetings as required for their course of study.
7.1.3 Attending all timetabled teaching activities (as defined above) whether they are delivered in-person or online as agreed for each course.
7.1.4 Engaging with Presto at timetabled teaching activities to record and log attendance and to make teaching staff aware of technical issues.
7.1.5 Being punctual for timetabled events and remaining for the duration of the session.
7.1.6 Attending and completing all scheduled assessments, including supervision panels, and submitting all required course work and assessments by the given deadline (or request mitigation for extenuating circumstances).
7.1.7 Attending meetings with their academic adviser and/or supervisor.
7.1.8 Actively engaging with module content on Moodle as an essential part of your studies.
7.1.9 Engaging with the wide range of other learning opportunities for students which will vary by School and course. 
7.1.10 Attending any other compulsory activities as specified by the University.
7.1.11 Attending and engaging with other optional activities outside of scheduled academic activity (for example, academic skills and guidance sessions, careers and employability activities, etc).
7.1.12 Notifying the University of any absence, in advance or on the first day they are unable to attend, and separately request mitigation for any extenuating circumstances which may impact academic performance.
7.1.13 Participating as fully as possible in University life.
7.2. Academic staff are responsible for:
7.2.1 Encouraging a culture of student attendance and engagement including providing information, advice and guidance to students at induction events and key stages throughout their course of study.
7.2.2 Ensuring students are able to register their attendance at taught sessions by generating the relevant Presto registration code for each activity or class. 
7.2.3 Reporting concerns regarding misuse of the Presto attendance recording system (such as code sharing) to the Module Convenor and/or Course Lead.
7.2.4 Ensuring that identified errors in attendance data are noted and corrected where possible, and/or shared with the Student Engagement team. 
7.2.5 Meeting with students in their role as Academic Adviser to support them with their academic development and to promote understanding of the impact of poor attendance and engagement on their learning. 
7.2.6 Using Presto to record attendance and notes for scheduled Academic Adviser meetings across the academic year.
7.2.7 Referring students to relevant Professional Service teams where concerns and/or issues are raised that require specialist support and/or interventions.
7.2.8 Advising the Student Engagement team of student absence when this is not otherwise confirmed by electronic records.  
7.3. Student Engagement staff are responsible for:
7.3.1 Reviewing attendance and engagement data to identify students ‘at risk’ and otherwise not meeting the University’s expectations regarding attendance and engagement.
7.3.2 Liaising with students identified as ‘at risk’ and taking appropriate actions to intervene and support. 
7.3.3 Liaising with academic leads and other stakeholders to develop a holistic understanding of student attendance and engagement across the university and using these insights to inform future intervention strategies and support.  
7.3.4 Reviewing requests and notifications of self-reported absence. 
7.3.5 Enabling timely withdrawal of students with low attendance and engagement where there are no mitigating circumstances. 
7.3.6 Maintaining up-to-date records of student attendance, reviews and interventions where made. 
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8.1 The University contacts students who have attendance that indicates that they are struggling to engage with their studies, and these contacts are at specific points in each term as outlined in the Attendance and Engagement procedure. The purpose of these contacts is to check-in with students, and to discuss support options and action plans as appropriate to students’ circumstances
8.2 Support staff contact students via University email accounts as the primary form of communication, and may also contact students via phone call and/or text message as appropriate.
8.3 As part of intervention, Academic Advisors or appropriate support staff are available for students to meet with individually to discuss support options and how to get back on track with their studies.
8.4 For students who are struggling to engage with their studies and who have a physical or mental health condition or disability that may need additional support, they will be referred to Student Support and Wellbeing (SSW). In some cases, SSW may recommend that a student is supported via the Support to Study procedure, and this will take precedence over the Attendance and Engagement procedure. 
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9.1 For students who are not able to attend and engage with their studies, University support staff will discuss with students the option to intermit (which means taking a break from study, and re-starting the stage at the next opportunity – normally the next academic year). 
9.2 For students who choose not to intermit, and have a pattern of ongoing in-person attendance below the minimum threshold as explained in the Attendance and Engagement procedure, the University may withdraw students from their studies, as a last resort. For Student visa holders who are sponsored on the Student route by the University, this will also mean withdrawal of visa sponsorship. 
9.3 Following withdrawal, the University will need to inform relevant external bodies, such as UK Visas and Immigration (UKVI), the Student Loans Company (SLC) and other regulatory and funding bodies as required.
9.4 The last date of a student’s attendance will be recorded as the last date at which the student is confirmed to have attended a timetabled element of teaching or assessment in-person or synchronously online for their course.
9.5 Students at risk of being withdrawn are strongly advised to contact the Kent Union Advice Service (Canterbury) or The Hub Advice Centre (Medway) for any questions regarding finance or visa implications of intermission or withdrawal. It is important to note that if withdrawn, it is the student's responsibility to immediately repay any overpayment of student funding received (where applicable).
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10.1 Students who receive notification of Withdrawal have the right to submit a review of a withdrawal decision if one or more of the following criteria apply: 
10.1.1 If there has been a procedural error or other irregularity in applying the Attendance and Engagement Procedure
and/or
10.1.2 If there is new evidence that the student could not provide before the withdrawal outcome agreed, which could have affected the outcome of the decision
10.2 The Review of a withdrawal decision should be submitted via the Review of Withdrawal for Non-Attendance Form within seven (7) Calendar days of notification of withdrawal and meet the grounds for review as set out in the Attendance and Engagement Procedure. 
10.3 The Review of withdrawal for non-attendance form will be considered by the Director of Student Life (or nominee) and an outcome will be provided to the student within seven (7) Calendar days. The decision of the Director of Student Life (or nominee) is final and there is no further right of review. 
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There are some external bodies that stipulate attendance and/or engagement requirements as a condition of visas, sponsorship, or degree accreditation. In these cases, if external bodies have different attendance or engagement requirements than the University, then the student will be required to meet whichever threshold of attendance and/or engagement is higher. 
Where this is the case, the University may be required to provide information on attendance and engagement for individual students in accordance with stated reporting schedules.
11.1 Accreditation: Some taught courses at the University have attendance and/or engagement requirements set by Professional Statutory and Regulatory Bodies (PSRBs). Accreditation requirements vary by course and the student’s School can advise on the details, which are usually included in the course specification, where this applies.
11.2 Sponsorships: Funding bodies providing sponsorships for students may also have requirements relating to attendance and/or engagement. For further details, students who have a sponsorship to study need to check the agreement they have with their funding body.
11.3 Student route visas: The University has a legal obligation to monitor attendance and engagement for students who hold a Student route visa, and the Home Office UK Visas and Immigration (UKVI) requirements mean that failure to attend / academically engage satisfactorily may put a student’s visa status at risk. 
11.4 It is the responsibility of all students on Student route visas to ensure they are familiar with their responsibilities as Student visa holders. Further advice and guidance for staff and students in relation to Student route visa requirements can be provided by the Student Immigration Compliance Team. 
11.5 Work placements: Some taught courses involve students undertaking a work placement either as a regulated, mandatory, or optional part of their course. It is expected that students will behave professionally in every respect whilst on placement, including with regard to their attendance and engagement. Failure to behave professionally or to meet placement requirements may lead to a Fitness to Practice investigation in the case of regulated placements or Student Attendance and Engagement procedures being instigated for other mandatory placements. 
12. [bookmark: _Toc209080073]Related policies and procedures
· Student Attendance and Engagement Procedure
· Support to Study Policy and Procedure
· Presto Student - Your studies - University of Kent
· Extenuating Circumstances 
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